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Our new website.

At Perfect Delivery our aim is to provide you with the best service
and best product at the best premium, so should you find that there
is something you have a specific interest in that we do not offer an
e Enter your details online and we will contact you with a quotation on our website, please feel free to contact our office or send an emalil

all your insurance needs. to info@perfectdelivery.co.zaWe would love to hear any
suggestions you might have.
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We are very proud to announce the launch of our new website
www.perfectdelivery.co.za

e Find the answers to frequently asked questions.
& 0860 999 888

e Contact details of your personal broker, such as email and fax details’
so that you always know where to find the person assigned to assist
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e Find a valuable online inventory list, to assist you in ascertaining —
exactly what the value of your home contents should be. () Business .~ SERITESS (e
TMoreinfo
e All the information regarding your policy, including a downloadable 4l _
policy wording and easy explanations of the terms and conditions of =~ @ 6= | @ calusonoscomsmsioraquoe [ @ Wil b
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We will see you at the following tournaments...

| rang up my local bowling SFS BGN
cl ub, | said : P

; Southern Free State Masters The Perfect Delivery Disability Bowls
bowling club @ Bloemfontein Nationals @ Wingate

He said ol

> _ 26 July 2009- 1 August 2009
youdre calli

13-14 June 2009

Lunch with Perfect Delivery @ Wingate Park

14 March 2009, what a glorious day . Perfect Delivery sponsored the Bowls SA Open Inter District Championships where 320 top bowlers from
across the nation participated. To ensure that bowlers received support and spectatorship, and to give something baslkjoeosting
policyholders, we invited all our policyholders from the various surrounding districts to have lunch with us.

Not only did we enjoy a fabulous lunch with 270 of our policyholders, we also had the opportunity to withess some exaeilnfrom Central
Gauteng who won the woman's competition and Southern Free State

Congratulations to everyone who competed and thank you to all involved in making this day a huge success.




Our Claims Department i WOW

At Perfect Delivery Brokers we take the handling of your claims very centre and give them yoypolicy number and our telephone number.

seriously. We take pride in the fact that we have an extremely e They will fit a new windscreen to your vehicle and all you have to

competent claims department. pay is your excess (if you are under the age of 50 years)

We aim to eliminate any hassles arising from having a claim and to
create awow experience instead. To prove this to you, we now
provide cover withNO BASIC EXCESSES to all policyholders over
the age of 50 years.

e We will always require a replacement quotation from you for the
items that you are claiming for. You may use any supplier of your
choice. (For PTA or JHB we have a list of approved panel beaters to
used).

We also have a Service Level Agreement to speed up our claims
process. When something happens to you, please keep the following
claims tips in mind:

e In case of mechanical or electrical breakdown of your vehicle,
contact Perfect Delivery Assist dpB00 111 557 and assistance
will be sent to you immediately. We will reimburse you up to

e All accidents on national roads, public parking lots and when a third R2000 for the towing costs incurred.
party is involved must be reported to the SAPS within 24 hours. The Lo s Lo s
. e When you score an 086 or 0906 ir
same goes for all stolen property (vehicles, cell phones etc). ) ) .
to obtain a copy of your scorecard, signed by the competition
* When your cell phone is stolen, remember to have it blacklisted with official as well as a letter from the secretary of the club in order to
your service provider immediately. They will supply you with a request your reward.

blacklisting number which you submit to us along with a quotation for

For more information on our claims process or to register a claim,
a replacement of your cell phone.

please contact our claims department 6860 999 888 or visit our
e If you have a broken windscreen, go to your nearest PG Glass fitment websitewww.perfectdelivery.co.za

Security measures that help to protect you

VESA (The Motor Vehicle Security Alarm Systems Builders on your property?
Association of South Africa) There always seem to be some confusion How does this effect your insurance cover?

e VESA s the only body in South Africa that €9arding an alarm system in your house.

regulates the manufacturing standards, e  When should it be activated and when o Always keep your home securely
installation standards and certification of not?
vehicle security systems.

locked, when you have builders or

Your alarm system must be activated / armed workers on your property.
e Always make sure that your vehicle is fitted whenever your house is left unattended. o Please note that your policy will only
with a VESA approved immobilizer It must be linked to a 24 hour armed provide you with limited cover for
(preferably) and or gear lock (Level 3 or 4) response unit / control room and must be theft from your property if there are
as required by your insurance policy. tested at least every 3 months. no signs of oforced
e You can obtain a certificate proving the e How does your alarm system affect your The same will apply for theft by a
authenticity of the unit in your vehicle. insurance cover domestic worker or visitors at your
(SNBSS e Wil e 1S e If your alarm system is a requirement of the home.
request. insurer or if you receive a discount on your o If at anytime you are unsure of the
e Being in possession of your VESA premium for having the alarm, it must be

cover on your contents, please
contact our offices and we will gladly
assist you with any concerns you may
have.

certificate will give you peace of mind and activated / armed as mentioned above or you
help to speed up any stolen vehicle claim. carry the risk of your claim being declined.
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