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Cracker Jack 

Datasave 

As your broker, we always strive to 
limit your risks so you feel safe and 
protected. This applies to all our 
policyholders and it is part of our 

ongoing service to you.  

 

In our quest to look after your    
personal interests, Perfect Delivery 

Brokers will, in collaboration with 

DataSave Cellular Back-up      
Services, protect and store all the 

contact numbers on your cell phone.  
 

If your cell phone is stolen or     

broken ï all your contact numbers 

will be downloaded onto your new 

phone with the push of a button at 

no cost to you ï saving you a lot of 

time and inconvenience. 

 

Register for this free service at 

www.datasave.co.za.       

You will regularly receive   
automatic reminders           

(to your phone) to backup 

your data. 

Backups may be done from 
your phone to DataSave - 

anytime, anywhere. 

Restore lost information or 
edit your current data online 
and send it back to your 

phone ï without any hassle.  

 

We endorse it. It is simple, safe 

and convenient - giving you some 

much-needed peace of mind! 

Perfect Deliveryôs quarterly newsletter keeps you informed 

Dear Bowls Enthusiast, 

It is with great pride that we introduce 

our newsletter, Cracker Jack, at the 

beginning of this year.  

The objective of this newsletter is to 

keep all our policyholders and fellow 

participants and supporters of this 

great game of bowls informed of the 

latest trends in short-term insurance 

and  convey some bowls news. 

The newsletter provides important 

information on our role as short-term 

insurance broker to the bowls       

fraternity, our involvement in and 

support of the game, any              

developments within our company, 

sponsorships, fixtures and other latest 

developments. 

 

The Perfect Delivery Policy caters 

for all the insurance needs of bowls 

players, including fantastic benefits 

such as: 

FREE all risk cover for your 

bowls and accessories to the 

value of  R8 000 per family.  

R2 000 for every 8 or 9 scored in 

a district or national  tournament 

and R1 000 for a 8 or 9 scored in 

any other officially recognized 

tournament.   

FREE 24/7 emergency roadside, 

home and medical assistance.  

FREE car hire should your vehicle 

be written off or stolen. 

NO EXCESS if you have not 

claimed on your policy with us for 

three years. 

R10 000 funeral cover for you and 

your family at only R12.50 per 

month. 

These benefits and our very            

competitive premiums make this   

product the best of its kind.  

In addition, we are so committed to 

your interests that we only place your 

insurance with Zurich  SA (previously 

known as SA Eagle), the third largest 

insurer in South Africa and one of the 

largest in the world.   

 

All our staff members are accredited 

according to legislation on financial 

advice and intermediary services, as 

required by the Financial Services 

Board.   

All the staff representing Perfect  

Delivery Brokers are ready 24/7 to 

assist you with any insurance aspects 

that may affect your life. 

We are dedicated and friendly,     

supporting and qualified. We are 

eager to provide you with the best 

service possible. 

We are proud to be part of such a 

caring company that understands your 

lifestyle and insurance needs! 

0860 999 888 

Please make sure you have the     

following information available: 

make & model of your phone 

cellular number 

policy number 

The DataSave benefits: 

 

Do not lose your precious data, 

even if you were to lose your 

phone. 

Your information is secure and 

private ï it is encrypted and 

protected. 

Only you, the subscriber - no  

one else - can access your data. 

This service is free to you as a 

policyholder, your spouse and 

your dependent children.  

http://www.datasave.co.za/
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Perfect Deliveryôs Management 

At Perfect Delivery Brokers we always 

strive to enhance the level of service we 

provide, thus we would like to introduce 

to you our management team who are 

dedicated to do just that. 

Riaan Calitz, General Manager is    

responsible for managing the operational 

side of the company. With his           

experience in  running his own         

company, he brings 

a blend of market-

ing and strategic 

skills to help steer 

Perfect Delivery to 

even greater heights  

Adri Venter our Office Manager, has 

worked in the insurance industry for 14 

years and brings a wealth of insurance 

experience to help with sales,             

underwriting, quality control, client   

service, claims and management. 

Adri will help our staff members to grow 

and develop new skills to the benefit of 

our  policyholders. 

 

 

 

 

 

Gordon Richardson our marketing and 

sales  official, is fast becoming a familiar 

face among bowlers. He has a strong 

sales background with personal          

experience in running a business and the 

sacrifices it requires. Gordon wishes to 

reach as many bowls players as possible 

in 2009.          

He would like to see all bowlers join 

Perfect Delivery    

Brokers as              

policyholders. 

 

 

 

Perfect Delivery ondersteun die volgende toernooie. 

Februarie 2009 

17 CGBA vs England @   

Wanderers 

18 Sables vs England @    

Wanderers 

20,21,22  SA vs. England Test @ 

Wanderers, Johannesburg. 

 

Maart 2009 

10-14            Perfect Delivery Bowls 

SA Open Inter District           

Tournament @ Wingate 

Park, Pretoria. 

28/3-24/5 Perfect Delivery CGBA 

Pairs 

 

Perfect Delivery sponsored the EGB Men's 

and Ladies' Fours Championship. The final 

was held on 1 February 2009 at E.R.P.M. 

Boksburg. 

 

We thank the players in the EGB district for 

their continuous support. They are proof 

that Perfect Delivery is truly established as a 

household name in this district.  

 

We extend a special thanks to all our policy-

holders that responded to our lunch        

invitation ï your presence at the final helped 

make it a great success! 

A big thank you to the E.G.B Executive and 

E.R.P.M staff that worked so hard to make 

the tournament a huge success. 

 

EGB Fours Championship 

We congratulate Mike Esmonde-White, 
John Holmes, Leon Griffen and Tommy 
Carter of E.R.P.M. Bowls Club for      
winning the men's section and Brenda 

Webb, Roxanne Tingle, Jackie Stephens 
and Anne-Marie Schutte of                  
Modderfontein Bowls Club for winning 

the ladies' competition. 

 

Special congratulations are due to           
Mr W Burnett. He won the lucky draw for 

a weekôs breakaway to the West Coast.   

We hope you thoroughly enjoy your     
holiday, with compliments from Perfect 

Delivery Brokers. 

 

Thank you to everyone who was involved - 

we had great fun! 

 

 

Mike EsmondeïWhite, John Holmes, 

Leon Griffen, Tommy Carter.  

Brenda Webb, Roxanne Tingle,     

Jackie Stephens, Anne-Marie Schutte  

Perfect Delivery Makelaars borg die 

volgende toernooie gedurende die     

volgende twee maande.  

 

Kom ondersteun asseblief die    

spelers en geniet die byeenkomste 

saam met ons. 



Waarom premie verhogings? 

 

Page 3 

Business Insurance - Taking us to greater heights 

Perfect Delivery Brokers markets 
and administers commercial   
insurance policies for Bowling 

Clubs and District Offices.  

 

We have tailor-made a Bowls 
Club Policy to cater for the     
specific needs of bowls clubs, 
covering the assets of clubs,   

including liability and personal 
accidents, as well as, malicious 

damage to greens.   
 

More than 40 clubs and district 

offices currently have their insur-
ance placed through Perfect    
Delivery Brokers and we are   
embarking on a national market-
ing drive to  increase this number 
substantially over the next 

months.  

 

Due to our focus on the bowling              

fraternity, we also invite all     

bowlers with own businesses or 
who are in a position within their 
respective organisations to        
influence insurance decisions to 

contact us for insurance quotes. 

 

We administer a range of insurance 
solutions for a wide range of     
industries, including                

manufacturing, engineering,     
construction, marine and other      

operations.  
 

We also offer specialised risk 

underwriting services such as 

professional indemnity cover,  

directorsô liability insurance and  

tailored products for: 

 

the hospitality industry, 
(boutique hotels, guesthouses 
and bed and  breakfast      

establishments), 

Insurance experience and 

will find you the best cover 

for your specific needs. 

Please phone Vic Louw or 

Joshua Engelbrecht at   

0860 999 888 if you would 

like to discuss any club, 

district or business        

insurance related issues. 

 

 

 

 

 

 

 

                   Vic Louw 

schools and nursery 
schools 

4x4 cross-country  

thatched risks  

fuel filling stations. 

 

Perfect Delivery Brokersô    
mission of ñoffering the best 

combination of cover, service 
and premium to the bowling 
fraternityò is just as valid when 
it comes to commercial       

insurance.  

 

We are familiar with the risks 

involved and assure you that 

you can focus on your bowls 

while we look after your     

insurance interests.   

 

Our commercial staff has over 

50 years of commercial       

Polishouers vra dikwels hoekom hulle meer 

moet betaal as ander polishouers eis? 

Motor- en huishoudelike versekering werk op ón 

ñpoelò beginsel. Dit beteken dat polishouers se 

premies in ón poel van fondse gaan waaruit eise 

betaal moet word.  

Polishouers eis gemiddeld een keer elke drie jaar. 

Sekere mense is gelukkig en eis een keer in tien 

jaar of party eis nooit nie. Ander is weer        

ongelukkig en kan etlike eise in ón kort tydperk    

ervaar. Hoewel voorkoming en verantwoordelik-

heid ón groot rol speel in enige eise-patroon, kan 

die meeste eise aan toeval toegeskryf word. 

Diefstalle is aan die orde van die dag en  motor 

ongelukke is aan die toeneem weens toenemende 

voertuie op ons paaie, toename in onervare en 

ongelisensieerde bestuurders, asook verswakking 

in ons padstrukture.  

ón Ongeluk kan enigiemand oorkom ï en daarom 

is versekering noodsaaklik!   

   

Rapporteer jou gesteelde sel-

foon by jou diensverskaffer om 

geswartlys te word, sodat 

kriminele nie die foon kan ge-

bruik nie.   

        Dis nie genoeg om net die  

diefstal aan te meld nie. 

 

 

Wanneer jy met vakansie gaan, 

moet jy vra dat jou  koerant-

aflewerings gestaak word todat 

jy terug is. 

Vra iemand om jou posbus 

gereeld leeg te maak terwyl jy 

weg is. 

Tweedens spreek ons hoë risiko kliente 

binne ons skema aan. Hoewel eise in 

meeste gevalle toegeskryf kan word aan 

toeval, is daar wel sekere polishouers wat 

nie die nodige sorg aan die dag lê ten einde 

hul bates te beskerm nie.                       

Sulke polishouers benadeel die         

verantwoordelike polishouers en word 

individueel aangespreek.  

In sulke gevalle verhoog ons hierdie pol-

ishouers se premies en/of verhoog ons die 

bybetalings (sodat hulle meer bydra tot die 

poel) of ons gaan selfs sover om sulke 

polisse  te  kanselleer. 

 

  

  

Versekeringswenke 

Jy het dalk nie hierdie jaar ón eis nie, maar 

dalk tref die noodlot jou volgende jaar en 

jou huis brand af!  

Die versekeraar kan nie sy volle verlies uit 

jou goedmaak nie, daarom gebruik hy van 

die nie-eisers se fondse om jou eis te kan 

betaal. So help polishouers mekaar! 

Watter rol speel ons as makelaar om ons 

polishouers se premies so laag as moont-

lik te hou? 

Eerstens l° ons klem op ón groep mense met 

n goeie risiko-profiel. Perfect Delivery het 

net rolbalspelers as polishouers.  

Rolbalspelers het as groep ón beter      

risiko-profiel as die gemiddelde gewone       

polishouer (hoofsaaklik weens die       

ouderdomsgroep van rolbalspelers).                    

Dit beteken die gemiddelde eisebedrag en 

getal eise is laer as met ander portefeuljes. 

Daarom kan ons ón beter premie as ander 

makelaars aanbied! 

Maak seker dat jou alarm-

stelsel behoorlik werk en 

dat dit altyd  geaktiveer is 

wanneer jy nie tuis is nie.     

Toets die opsporings-   

eenheid in jou motor ten 

minste een keer per maand. 

Lead: "How much am I 

short?" 

Skip: "You ought to 
know, you're closer  to 

it"  



41 Stanley Avenue  

Atrium Building 

8th Floor 

Auckland Park 

2092 

Phone: 0860 999 888 

Fax: 011 482-3651 

Email: 

perfectdelivery@barton.co.za 

Authorized Financial Services 

ProviderñFSP 10771 

Perfect Delivery  Since the launch of Perfect       

Delivery in 2000 we have        

sponsored numerous national,  

district and club competitions. 

A new addition to our sponsorship 

commitments is our involvement 

with the physically disabled    

bowlers of South Africa, through 

Disability Bowls SA.                                    

We are proud of the fact that we 

are in a position to provide some     

necessary support to these valuable 

players. 

For the physically disabled, blind 

or deaf bowls players, the game is 

quite different. An invitation to 

play in the SA Masters for disabled 

Perfect Delivery Sponsorships 

KITTY AND JACK 

My husband took up bowl-

ing and he bragged upon the 

phone                            

about some dame called 

Kitty whom he couldn't 

leave alone 

 

He played with Kitty 

he stayed with Kitty 

he picked her up without a 

hitch 

 

He missed Kitty 

he kissed Kitty 

he even laid beside her in 

the ditch 

 

So I took up bowling 

to win my hubby back 

and found that what he 

could do with Kitty,  

I could do with Jack 

   Saamgestel deur: 

    Maggie Smit  

Uit GC se pen 

players is a great achievement.  

We congratulate these wonder-

fully talented and motivated 

players with their  achievements 

during the Disability Bowls SA 

Masters last year and we cannot 

wait to see what the future holds. 

Perfect Delivery sponsors the 

DBSA Nationals from 26 July to 

01 August 2009 at Wingate Park 

and the DBSA Masters to be 

held later this year. 

We urge other able-bodied   

players and private companies to 

do the same.           

 

 

The spirit and determination of 

most of these players are to be 

admired. Given sufficient    

opportunities, these players can 

truly reach their full potential.  

They are invaluable to the game 

and need all the financial help 

they can get.       

Hannes Fourie ï Secretary 

PDBSA 

057-352 8551 / 083 308 8551 / 

E-Mail: disablity@absamail.co.za 

I never questioned the integrity of an umpire. Their eyesight, yes.   - Anonymous 

In die laat tagtigerjare was ek, in 
my hoedanigheid as Besturende 
Direkteur van ôn nasionale     
makelaar, verantwoordelik vir die 

versekeringsbehoeftes van die  

afgetrede mark.  
 

Ons het oor ôn tydperk van sewe 

jaar die skema laat groei tot 50 000 

polishouers.  
 

My teikenmark en die demografie 
van rolbalspelers het beteken dat ek 

by rolbal betrokke geraak het.  

 

In daardie jare het mans en dames 
nog aan verskillende assosiasies       

behoort, met Judy Armist en       
Pat Rainier as presidente van die 
Damesvereniging en Gerald Turner 

president van die Mansvereniging.     

 

Toe was Don Mckenzie nog 
ñDirector: Bowlsò en ons het onder 
andere ôn toernooi geborg waarin 
die ontslape Doug Watson en sy 

1976 span gespeel het.  

 

In daardie tyd het ek soveel vriende 

in die rolbalgemeenskap gemaak! 

In 1994 het ek en vennote ón be-
sigheid begin (buite die verseker-
ingswêreld), maar het steeds rolbal 

met belangstelling gevolg.  

 

In 2000, ôn paar maande voor 
World Bowls 2000 (die eerste keer 
wat Suid Afrika weer hierdie    
toernooi aangebied het na 1976), 

het Don Mckenzie my geskakel en 
gevra dat ek moet help om ôn borg 

vir die toernooi te kry.  

 

Ek het dit as ôn gulde geleentheid 
gesien om weer nouer betrokke te 
raak by die sport. Ek het Zurich SA 
(toe nog SA Eagle) oortuig om as 

versekeraar betrokke te raak.  

Ons het maande lank geskaaf aan 
ôn motor- en huishoudelike      
versekeringsproduk vir die        
spesifieke behoeftes van             
rolbalspelers. Perfect Delivery is 
tydens die World Bowls 2000-

toernooi geloods. 

 

Vandag, nege jaar later, het ons 
Perfect Delivery-polishouers by 
amper 400 klubs nasionaal, en die 

lekkerste deel hiervan is dat ek n 
groot deel van hierdie polishouers 
persoonlik, by rolbaltoernooie oral 

in die land ontmoet het. 

 

Om na ôn rolbalklub te gaan is nie 
werk nie ï dit voel altyd vir my 
soos ôn geleentheid waar ek my 
vriende ontmoet om saam ôn bier 
(of ôn koppie koffie in uitsonderlike 

gevalle) te geniet. 

Baie dankie, Perfect Delivery-
polishouers, vir julle ongeloof-

like ondersteuning!  

 

Ek vertrou dat ons verbintenis 
nog sterker uitgebou sal word. 
My mikpunt is om elke enkele 
rolbalspeler in Suid Afrika ôn 

Perfect Delivery-polishouer te 

maak!  
 

Rolbalgroete 

 

GC Swanepoel 

Besturende Direkteur:          

Perfect Delivery Makelaars 


